AMENDMENTS TO THE SPECIFICATION 


Please amend paragraph [00261 as follows: 

[0026] Client 120 and database server 126 are coupled to web server 124 
across network 122. Network 122 can generally include any type of wire or 
wireless communication channel capable of coupling together computing nodes. 
This includes, but is not limited to, a local area network, a wide area network, or a 
combination of networks. In one embodiment of the present invention, network 
122 includes the Internet. CHent 120 and database server 126 communicate with 
web server 124 as described in the related application by Bhagat V. Nainani, 
Neerja Bhatt, Shailendra K. Mishra, Krishnan Meiyyappan, Namit Jain, and Wei 
Wang entitled, "Method and Apparatus to Facilitate Accessing Communication 
Queues Using a Public Network," having serial numbe r 10/027.100 TO BE 
ASSIGNED , and filing date 19 December 2001 TO BE ASSIGNED (Attorney 
Docket No. OROl 07501) , which is incorporated herein by reference. 
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